THE CAPABILITY-USAGE GAP ARTIFACT 2

WHAT Al GAN DO VS. WHAT IT IS DOING

Each bar is the share of an occupation’s tasks an LLM could perform. The
solid part is what is actually used; the open part is the gap. Ranked by gap
size.

Il Observed usage  [] Unused capability
OCCUPATION GROUP 0 50% 100%

Architecture & engineering [l |
Management I |
Legal NN |
Life & social sciences |
Business & finance |G |
Arts & media | |
Computer & math | NG |
Office & admin | EENEG |
Healthcare practitioners [l |
Social services | |
Education &library NI |
Sales NN |
Protective service [ ]
Healthcare support [ ]
Installation & repair [__|
Production [__|
Personal care [__]
Construction [__|
Food & serving [
Agriculture ]
Transportation [__]
Grounds maintenance []

Architecture & Engineering leaves 81 of its 85 points unused. Even Computer &
Math — the most Al-native group here — uses barely a third of what the models can

already do.
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